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Definitions & References Handbook

Transit Agency Contacts

NM Rail Runner NM Park & Ride
866.795.RAIL (7245) 866.551.RIDE (7433)
www.riometro.org www.nmparkandride.com
Rio Metro Valencia NCRTD / Blue Bus
505.352.3595 866.206.0754
www.riometro.org www.ncrtd.org

Rio Metro Sandoval Santa Fe Trails
505.404.2063 505.955.2001
www.riometro.org www.santafenm.gov
ABQ RIDE Socorro Public Transportation
505.243.RIDE (7433) 575.835.1501
www.cabgq.gov/transit WWWw.socorronm.gov

Rio Metro RTD Customer Service:

866.795.RAIL (7245)

Monday - Friday: 6am -10:00pm
Saturday: 7:30am -11:30pm
Sunday: 7am -10pm

www.riometro.org Definitions Q & A
Support & Therapy Animals

ADA Contact Information



RIDING WITH A SERVICE ANIMAL

Q1. What is a service animal?

* Service animals can be guide dogs for the blind or visually
impaired, signal dogs for the hearing impaired, or other
types of animals that can be individually trained to work or
perform tasks for an individual with a disability

* A service animal must always be under the control of
the owner or handler

e Service animals require no special tag, identification,
certification, papers, harness, vest, cape, or pass

> Please see:
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Q2. What are examples of work and tasks service animals

can perform?

* Guiding individuals with visual impairments

e Alerting individuals who are hard of hearing or deaf to
intruders or sounds

¢ Pulling a wheelchair

* Fetching dropped items

e Alerting individuals with seizure disorders to an oncoming
seizure, or responding to a seizure

» Please be aware that a rail or bus
operator or other Rio Metro
representatives may ask if the
animal is a service animal and
what task the animal has been
trained to perform.

What is not a service animal?

¢ Pets are not service animals

* Emotional support, therapy, comfort, and companion animals
are not service animals, as they have not been trained to
perform a specific job or task

Control of Your Service Animal

You must keep your service animal under control at all times.

The animal should always be on a leash, harness or other tether,
unless either the handler is unable because of his/her disability to
use a harness, leash or other tether, or the use of a harness, leash
or other tether would interfere with the service animal's safe,
effective performance of work or tasks, in which case the service
animal must be otherwise under the handler's control.

Train conductors and bus operators may require you to
remove your service animal en route or from the station
premises if:

1) the animal is out of control and you do not take effective
action to control it (for example, a dog causes a significant
disturbance by barking repeatedly and uncontrollably or is
not housebroken)

2) the animal poses a direct threat to the health or safety
of others

If you are asked to remove your service animal, but you would like
to remain on the premises and/or continue travel without the
animal, you must make arrangements for another person or local
animal control to accept custody of your animal.

Service Animal Must Remain on Floor

A service animal must sit under the passenger's seat or at his
or her feet. Service animals are not allowed to sit in the aisle
or on seats.

Note: These service animal guidelines apply on
Rio Metro services and at Rio Metro facilities.
Different rules may apply in other public places.



