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Number
Identify RFP Specific Part; Page and 

Section Question or Request for Clarification to RMRTD ANSWER

1 Draft Contract, Section 9, A, 1, (b), page 24
Will RMRTD accept insertion of "Such limit of insurance may be provided using the 
excess liability coverage." at the end of the first sentence?

Most Insurance Provisions are passed through to this contract from the BNSF Joint Use 
Agreement provided in the Exhibits.  These will not be deviated from.  Provide a bid based 
upon insurance requirements as written. Any changes to contractual language on insurance 
will be considered and discussed during contract negotiation prior to final award. 

2 Draft Contract, Section 9, A, 1, (b), page 24
Contractors policies contain a blanket waiver of subrogation endorsement and a special 
endorsement is not needed. Is this acceptable to RMRTD?

Most Insurance Provisions are passed through to this contract from the BNSF Joint Use 
Agreement provided in the Exhibits.  These will not be deviated from.  Provide a bid based 
upon insurance requirements as written. Any changes to contractual language on insurance 
will be considered and discussed during contract negotiation prior to final award. 

3 Draft Contract, Section 9, A, 1, (b), page 24
Will RMRTD accept deleting reference to "Comprehensive" as it refers to Automobile 
Liability Insurance?

Most Insurance Provisions are passed through to this contract from the BNSF Joint Use 
Agreement provided in the Exhibits.  These will not be deviated from.  Provide a bid based 
upon insurance requirements as written. Any changes to contractual language on insurance 
will be considered and discussed during contract negotiation prior to final award. 

4 Draft Contract, Section 9, A, 1, (c), page 24
CPLI has a retention of $500,000. Will RMRTD pay any claims up to this $500,000 
retention per occurrence?

Most Insurance Provisions are passed through to this contract from the BNSF Joint Use 
Agreement provided in the Exhibits.  These will not be deviated from.  Provide a bid based 
upon insurance requirements as written. Any changes to contractual language on insurance 
will be considered and discussed during contract negotiation prior to final award. 

5 Draft Contract, Section 9, A, 2, page 24
Will RMRTD accept deleting reference to "Comprehensive" as it refers to General 
Liability policy?

Most Insurance Provisions are passed through to this contract from the BNSF Joint Use 
Agreement provided in the Exhibits.  These will not be deviated from.  Provide a bid based 
upon insurance requirements as written. Any changes to contractual language on insurance 
will be considered and discussed during contract negotiation prior to final award. 

6 Draft Contract, Section 9, A, 3, 1, page 25

Will RMRTD accept deleting "The employee and workers compensation related 
exclusions in the policy shall not apply with respect to claims related to RMRTD or 
NMDOT employees" as the contractors policy has the standard workers compensation 
and employers liability exclusion.

Most Insurance Provisions are passed through to this contract from the BNSF Joint Use 
Agreement provided in the Exhibits.  These will not be deviated from.  Provide a bid based 
upon insurance requirements as written. Any changes to contractual language on insurance 
will be considered and discussed during contract negotiation prior to final award. 

7 Draft Contract, Section 9, A, 3, 4, page 25
Will RMRTD accept adding "except for the standard policy exclusions found in most all 
CGL policies" after "No other endorsements"?

Most Insurance Provisions are passed through to this contract from the BNSF Joint Use 
Agreement provided in the Exhibits.  These will not be deviated from.  Provide a bid based 
upon insurance requirements as written. Any changes to contractual language on insurance 
will be considered and discussed during contract negotiation prior to final award. 

8 Draft Contract, Section 9, A, 3, page 25

Since there are no minimum deductible requirements, please confirm that RMRTD will 
pay the cost of all deductibles, premiums, assessments, or other reasonable costs 
incurred by Contractor related to CGLI purchase. 

Most Insurance Provisions are passed through to this contract from the BNSF Joint Use 
Agreement provided in the Exhibits.  These will not be deviated from.  Provide a bid based 
upon insurance requirements as written. Any changes to contractual language on insurance 
will be considered and discussed during contract negotiation prior to final award. RMRTD will 
cover costs as indicated in this section.

9 Draft Contract, Section 9, A, 4, page 25
Will RMRTD insert "The cost of such policy and related deductibles shall be paid for by 
RMRTD as shown in paragraph 11 on page 26."?

Provide a bid based upon insurance requirements as written. Any changes to contractual 
language on insurance will be considered and discussed during contract negotiation prior to 
final award. 

10 Draft Contract, Section 9, A, 5, page 25 Will RMRTD accept “certificates of insurance shall state 30 day notice of cancellation?”

Provide a bid based upon insurance requirements as written. Any changes to contractual 
language on insurance will be considered and discussed during contract negotiation prior to 
final award. 

11 Draft Contract, Section 9, A, 5, page 25 Will RMRTD accept deletion of "no less than thirty (30) days" from the last sentence?

Provide a bid based upon insurance requirements as written. Any changes to contractual 
language on insurance will be considered and discussed during contract negotiation prior to 
final award. 

12 Draft Contract, Section 9, A, 7, page 26

Contractor's policies (GL, AL & Contractors Pollution) contain  blanket additional 
insured endorsements.  Special endorsements would not be needed. IS this acceptable 
to RMRTD?

Most Insurance Provisions are passed through to this contract from the BNSF Joint Use 
Agreement provided in the Exhibits.  These will not be deviated from.  Provide a bid based 
upon insurance requirements as written. Any changes to contractual language on insurance 
will be considered and discussed during contract negotiation prior to final award. 

13 Draft Contract, Section 9, A, 8, page 26 Will RMRTD accept deletion of this section in its entirety?

Most Insurance Provisions are passed through to this contract from the BNSF Joint Use 
Agreement provided in the Exhibits.  These will not be deviated from. Provide a bid based 
upon insurance requirements as written. Any changes to contractual language on insurance 
will be considered and discussed during contract negotiation prior to final award. 



14 Draft Contract, Section 9, A, 10, page 26

Will RMRTD accept revising this section to read - "The limits of liability as required 
above may be provided by a single policy of insurance or a combination of primary and 
excess liability policies; but in no event shall the total limit of liability for any one 
occurrence or accident be less than the policy limits required in paragraph 9(A)(1) 
above."?

Most Insurance Provisions are passed through to this contract from the BNSF Joint Use 
Agreement provided in the Exhibits.  These will not be deviated from. Provide a bid based 
upon insurance requirements as written. Any changes to contractual language on insurance 
will be considered and discussed during contract negotiation prior to final award. 

15 Draft Contract, Section 9, A, 11, page 26
It seems that there may be a misprint. Is the reference at the end of the section to 
9(A)(1)(d) supposed to read 9(A)(1)(c)? See item 29 herein

16 Draft Contract, Section 9, B, (1), page 26

The language is similar to language when the project is covered by an OCIP program 
but it is not specifically identified. Please confirm if this is an OCIP project and 
enrollment will be required.

The only agency provided insurance is as described in Section 9(B) of the draft contract. 
Enrollment information will be provided to the awardee.

17 Draft Contract, Section 9, B, (1), page 26 If this is an OCIP project, please provide the enrollment forms for review.
The only agency provided insurance is as described in Section 9(B) of the draft contract. 
Enrollment information will be provided to the awardee.

18 Draft Contract, Section 9, B, (1), page 26 Is the contractor only required to furnish off-site General Liability policies? No. See insurance requirements
19 Draft Contract, Section 9, B, (1), (c),  page 27 What does RMRTD mean by "agency furnished insurance"? This is insurance procured and provided by RMRTD/NMDOT

20
Can Contractor use its current practice policies or is RMRTD expecting the contractor to 
purchase project-specific policies for this project?

We cannot answer this question without seeing the contractor's current policies and coverage.  
All coverage is subject to the insurance requirements and coverage specified in the RFP.

21 Section 9, A, (3), 3, page 25
Fire Legal Liability - Can this be amended to the current terminology of "Damage to 
Premises Rented to You (Contractor). This is the language in the policy.

Provide a bid based upon insurance requirements as written. Any changes to contractual 
language on insurance will be considered and discussed during contract negotiation prior to 
final award. 

22

Please provide the current lease agreements for the properties that the successful 
contractor will lease and invoice RMRTD including but not limited to; office buildings, 
train repair buildings, land. Will be compiled and sent our Friday April 23rd

23 Section 9
Provide clarification regarding CGLI. It states that RMRTD policies will include CGL. Is 
there an enrollment for this coverage? Commercial general liability insurance is provided by the contractor. 

24 Section 9, A, (3), page 24
Please confirm that Contractor is only required to provide CGL insurance in accordance 
with Capital Maintenance or Replacement projects. See insurance requirements contained in RFP.

25 If this is an OCIP project, please provide the enrollment forms for review.
The only agency provided insurance is that listed in Section 9B.  The Contractor and its sub 
contractors listed in appendix 6.3 will be added as additional insured

26 Draft Contract, Section 9, A, 5, page 25 Will RMRTD accept deletion of "materially changed"? This is ambiguous.

Provide a bid based upon insurance requirements as written. Any changes to contractual 
language on insurance will be considered and discussed during contract negotiation prior to 
final award. 

29 On page 24, Insurance

On page 24, Insurance, Item (1) a thru c…the Comprehensive Automotive Liability 
paragraph got indented so it didn’t get a small letter assigned to it when it should have. 
There’s a reference on page 26, section 11 at the bottom of the paragraph that refers to 
“Sections 9(A)(1)(d)…” but there’s not (d) because of that indent issue. 

Section 9 A of the draft contract should read as indicated below: 
A. Contractor Furnished Insurance.

(1) The Contractor shall provide and maintain, at all times during the term of this Contract and 
extended terms thereof, the following types of insurance protecting the interest of the RMRTD 
and the Contractor with limits of liability not less than those specified below. 

(a) Workers’ Compensation Insurance providing benefits as required under the Workers’ 
Compensation Act of New Mexico.

(b) Employers Liability Insurance with limits of liability of not less than $2,000,000 each 
accident, $2,000,000 for each employee for disease. The insurance must be endorsed with a 
Waiver of Subrogation Endorsement, waiving the carrier’s right of recovery under subrogation 
or otherwise from the RMRTD or the New Mexico Department of Transportation (NMDOT).

(c) Comprehensive Automobile Liability Insurance or its equivalent, covering all owned, hired, 
and non-owned vehicles used in conjunction with the Work performed under this Contract with 
limits of liability of not less than $5,000,000 combined single limit for bodily injury and property 
d   

30
Please provide current job descriptions for all employees engaged in providing services 
under this agreement

The RFP is not prescriptive as it relates to job descriptions  and titles unless already specified 
in the RFP. We expect respondents to determine the personnel required to fulfill requirements 
set forth in the RFP.

31
Do the three Transportation Supervisors possess certification as either an engineer or a 
conductor, or both?    Both engineers and conductor   certifications 

32
Are the engineers and conductors cross-trained and certified to perform the  duties of 
both positions if so assigned? Yes only engineers to conductors   

33 Draft Contract, Section 1, A, page 20

Does the contractor have to be licensed or otherwise authorized to conduct the 
business activities described at the times bids or submitted or can the Contractor finish 
getting these requirements in place during the bid evaluation period prior to signing the 
agreement? The requirement must be fulfilled prior to execution of the contract.



34 Addendum 1, Item 2

Please provide complete organization charts for the current Contractor's providing 
any/all services to the Rail Runner service included in the RFP, both prior to the 
Coronavirus service shutdown and since service resumption.

Staffing was not reduced due to COVID 19.  The RFP is not prescriptive as it relates to job 
descriptions  and titles unless already specified in the RFP. We expect respondents to 
determine the personnel required to fulfill requirements set forth in the RFP.

35 Addendum 1, Item 2

Please provide names of all Contractor’s service-dedicated managers and contact 
information, along with agency permission to make contact with managers, on off duty 
hours only

These employees are not RMRTD employees. The agency will not provide their contact 
information or give permission to contact the employees. The RFP is not prescriptive as it 
relates to job descriptions  and titles unless already specified in the RFP. We expect 
respondents to determine the personnel required to fulfill requirements set forth in the RFP.

36 Addendum 1, Item 2

Please provide rosters of all train operators, train attendants, fare collectors and 
security officers, both prior to service shutdown and since service resumption, along 
with all relevant sets of job assignments, including crew runs, and FRA-required 
qualification/certification data pursuant to 49 CFR Parts 240 and 242

Staffing was not reduced due to COVID 19 The RFP is not prescriptive as it relates to job 
descriptions  and titles unless already specified in the RFP. We expect respondents to 
determine the personnel required to fulfill requirements set forth in the RFP. These employees 
are not RMRTD employees. The agency will not provide their contact information or give 
permission to contact the employees.

37 Addendum 1, Item 2
Please provide lists of all other Contractor’s employees, by name and position, 
engaged in providing services covered in the RFP

These employees are not RMRTD employees. The agency will not provide their contact 
information or give permission to contact the employees.

38 Section 16, Federal Clauses - Operations, A
Please provide a complete copy of a recent payroll for all Contractor’s employees, 
including management, engaged in providing services included in the RFP

Invoice and payments are paid on a monthly basis as set forth in the Contract. RMRTD does 
not pay direct payroll of contractor employees.

39 Section 16, Federal Clauses - Operations, A

Please provide Copies of the SMART-HTSI collective bargaining agreement governing 
HTSI train staff, including without limitation the services of train operators, train 
attendants, fare collectors and security officers, as well an any other collective 
bargaining agreements governing  employees of any Contractor’s currently engaged in 
providing services included in the RFP See attached agreement

40 Please provide copy of the current Rules governing Conductors and Trainmen See the RFP and Exhibits GCOR

41 Please provide copy of the current Commuter Rail Standard Operating Procedures See the RFP and Exhibits GCOR

42 Please provide copy of the current Equipment Operating Instructions
See the RFP and Exhibits and manufacturers info Bombardier bi-level and Motive Power MP-
36

43
Please provide copy of any additional standards and/or procedures in effect for the 
operation of Rail Runner trains See the RFP

44
Please provide complete on-time performance and train delay causality reports for 2018 
through 2019 and since service resumption

Will be compiled and sent out Friday April 23rd.  Offerors are invited to look at monthly report 
books on site at 100 Iron Avenue in Albuquerque and should coordinate with Robert Gonzales 
at (505)235-8050.

45

Please provide copies of all current FRA programs governing the operation and 
maintenance of the Rail Runner service, along with any governing regulatory programs 
established by RMRTD and New Mexico Department of Transportation See the RFP

46

Please provide copies of any safety reports, accident/incident reports and 
safety/regulatory audits conducted by any regulatory body having jurisdiction over the 
Rail Runner service for 2017-2018-2019 and since service resumption

Will be compiled and sent out Friday April 23rd.  Offerors are invited to look at relevant reports 
on site at 100 Iron Avenue in Albuquerque and should coordinate with Robert Gonzales at 
(505)235-8050.

47
Please provide copies of any customer service, customer satisfaction and/or customer 
complaint reports for the same periods

48
Please provide copies of fare collection and ticket sales transactions completed by 
Contractor’s fare collectors for 2017-2018-2019 and since service resumption see attached

49
Please provide copies of any reports, audits, investigations or incidents involving 
Contractor’s security officers for the same periods Will be compiled and sent out Friday April 23rd

50
Please provide copies of any fare and revenue collection audits or reports for the same 
periods see attached

51

Please provide RMRTD’s estimate of the approximate number of special trains, work 
trains and flagging requests (by anticipated number of days) per year beginning 
September 21, 2021 

The Quantities contained in the RFP Appendix 6.15 are the annual estimates anticipated for 
the year

52
Please provide summaries of train-by-train passenger ridership and on/off counts for 
2018-2019 and since service resumption

see attached.  Offerors are invited to look at monthly report books on site at 100 Iron Avenue 
in Albuquerque and should coordinate with Robert Gonzales at (505)235-8050.

53
Similar to the 2019 report that was provided in the Exhibits, copies of the annual 
ridership/on-off counts summary for 2015-2018, inclusive 

see attached.  Offerors are invited to look at monthly report books on site at 100 Iron Avenue 
in Albuquerque and should coordinate with Robert Gonzales at (505)235-8050.



54

Consistent with the requirements of Appendix 6.10 of the RFP and in addition to the 
information contained in the Exhibits, copies of all reports for 2017- 2018-2019 and 
since service resumption for locomotive, coach and cab car miles and hours broken 
down by the following categories:

--Total miles and hours
--Scheduled miles and hours
--Scheduled Revenue miles and hours
--Scheduled Non-Revenue miles and hours
--Non-Scheduled miles and hours

See schedule in the Exhibits provide.  The Quantities contained in the RFP Appendix 6.15 are 
based upon the contract operating schedule given in the Exhibits.  RMRTD worked with its 
current contractor through the pandemic to ensure no layoffs were necessary.  RMRTD 
included the contract schedules in the exhibits and believes there are multiple ways to provide 
the service.  The RFP is not prescriptive as it relates to train stag positioning and service 
delivery  unless already specified in the RFP. We expect respondents to determine the best 
way to deliver the schedule.

55
Please provide current job descriptions for all employees engaged in providing services 
under this agreement

The RFP is not prescriptive as it relates to job descriptions and titles unless already specified 
in the RFP. We expect respondents to determine the personnel required to fulfill requirements 
set forth in the RFP.

56 6.10 Definitions and General Responsibilities

Please confirm, clarify and/or correct the following understanding regarding the material 
to be costed into the Proposer’s pricing:  1. Any item listed in an Appendix E Inventory 
listing is provided to the Contractor at no charge Correct for current Inventory 

57 6.10 Definitions and General Responsibilities

Please confirm, clarify and/or correct the following understanding regarding the material 
to be costed into the Proposer’s pricing:  The Contractor is to replenish any Appendix E 
inventory item used in the performance of Contractual services and will be reimbursed 
through monthly invoicing for each item purchased to replenish the RMRTD inventory 
without any Contractor markups for items less than $5K. Items purchased with over a 
$5K unit cost will be reimbursed per Appendix 6.16

Contractor is responsible for replenishment of all items valued under $5,000.  We expect this 
cost to be built into the appropriate line item in the Appendix 6.15  (train mile charge or 
maintenance of way charge.)  Replacement of items over $5,000 will be reimbursed and will 
have an administrative markup as indicated in Appendix 6.16.

58 6.10 Definitions and General Responsibilities

Please confirm, clarify and/or correct the following understanding regarding the material 
to be costed into the Proposer’s pricing:  3. Any and all fuel purchased by the 
Contractor for use under the Contract will be reimbursed per Appendix 6.16. This applies to fuel used for the train fleet only and is at RMRTD's request if necessary

59
Appendix 6.12 Maintenance of Equipment and 
Facilities

Please provide a listing of all the RMRTD equipment and tools that are provided to the 
Contractor at no charge for performing the required maintenance of equipment and 
maintenance of facilities services. see attached

60 Appendix 6.13, 3, a, (6), (a), i
Does RMRTD supply the spikes for the Cross Tie Replacement program or does the 
Contractor? Contractor is responsible

61 Appendix 6.13, 3, a, (6), (a), i Who is responsible for legal disposal of the removed cross ties? Contractor is responsible 

62 Appendix 6.13, 3, a, (6), (a), ii Will RMRTD furnish ballast via ballast cars or via dump truck?
RMRTD will pay for ballast delivery to the coach yard.  Contractor is responsible for delivering 
ballast to actual work locations throughout the territory

63 Existing Organization Chart Please provide definition of QMP.

The RFP is not prescriptive as it relates to job descriptions and titles unless already specified 
in the RFP. We expect respondents to determine the personnel required to fulfill requirements 
set forth in the RFP.

64 Existing Organization Chart Please provide definition of QP.

The RFP is not prescriptive as it relates to job descriptions and titles unless already specified 
in the RFP. We expect respondents to determine the personnel required to fulfill requirements 
set forth in the RFP.

65 Draft Contract, Federal Clauses - Construction, A
Do any of the clauses under this section apply to this RFP since there is no construction 
in the RFP? Under additional Services contemplated in Appendix 6.16

66 Draft Contract, Federal Clauses - Construction, A Does this project fall under the Davis-Bacon acts as a construction contract? Under additional Services contemplated in Appendix 6.16

67 Draft Contract, Federal Clauses - Construction, B Are there any Performance & / or Payment bonds required for this project?
Possibly if there is a capital project that is construction under Appendix 6.16 which requires the 
bond

68 Appendix 6.13, 3, a, (6), (a), ii
Will RMRTD furnish work train power for distributing maintenance and / or capital 
materials? No, contractor provided



Payment Summary
Payment Type Amount Tickets
CREDIT $4,166,505.00 357886
CREDIT (CREDIT) ($19,370.00) -1200
CASH $1,722,988.00 365373
DINERS CLUB $45.00 6
Total $5,870,168.00 722065

Sales Channel Summary
Sales Channel Payment Type Amount Tickets
APP CREDIT $987,565.00 62046
APP (CREDIT) CREDIT ($3,048.00) -294
HCV CASH $1,722,988.00 365373
HCV CREDIT $984,464.00 145880
HCV (CREDIT) CREDIT ($2,194.00) -55
WEB CREDIT $2,194,476.00 149960
WEB (CREDIT) CREDIT ($14,128.00) -851
WEB DINERS CLUB $45.00 6
Total $5,870,168.00 722065

Report Generated On: 04/20/2021   
Report Start Date: 01/01/2017 12:00 AM MST Report End     



Refunds Summary
Sales Channel Payment Type Amount Tickets
APP CREDIT ($3,048.00) -294
HCV CREDIT ($2,194.00) -55
WEB CREDIT ($14,128.00) -851
Total ($19,370.00) -1200

Summary
App Count of total Sum of total
Paper Day Pass
Adult $38.00 4
Student Rider $24.00 9
Youth $5.00 1
Total $67.00 14
Annual Pass
Student Rider $4,089.00 8
Adult $8,820.00 9
Total $12,909.00 17
One Way Pass
Adult $47,744.00 6383
Student Rider $12,902.00 3720
Senior $2,968.00 817
Youth $2,631.00 739
Disability $1,538.00 456



Total $67,783.00 12115
Paper Monthly Pass
Student Rider $596.00 14
Disability $87.00 2
Senior $126.00 3
Adult $380.00 4
Total $1,189.00 23
Day Pass
Disability $3,233.00 1102
Adult $188,209.00 27503
Youth $4,686.00 903
Student Rider $22,339.00 6383
Senior $12,721.00 3059
Total $231,188.00 38950
31 Day Pass
Senior $29,914.00 823
Adult $503,882.00 6064
Youth $1,525.00 43
Disability $17,697.00 484
Student Rider $118,298.00 3154
Total $671,316.00 10568
Special Day Pass
Disability $3.00 3
Adult $36.00 36
Senior $5.00 5
Youth $10.00 10
Student Rider $11.00 11
Total $65.00 65
App Total $984,517.00 61752

Web Count of total Sum of total
Paper Day Pass
Disability $5,013.00 1378
Senior $72,547.00 14365
Adult $340,886.00 47220
Student Rider $68,029.00 16833
Youth $25,266.00 5014
Total $511,741.00 84810
Paper Annual Pass
Disability $2,117.00 5
Adult $58,950.00 56
Senior $3,648.00 7
Student Rider $12,469.00 28
Youth $540.00 1
Total $77,724.00 97
Paper Monthly Pass
Senior $109,057.00 3079



Student Rider $219,645.00 6228
Youth $5,580.00 283
Disability $27,132.00 883
Adult $994,369.00 12326
Total $1,355,783.00 22799
Day Pass
Adult $60.00 12
Senior $270.00 45
Total $330.00 57
Paper One Way Pass
Student Rider $35,142.00 10163
Senior $23,067.00 6131
Adult $162,122.00 20456
Disability $2,499.00 838
Youth $11,391.00 3170
Total $234,221.00 40758
Special Day Pass
Disability $1.00 1
Adult $429.00 429
Student Rider $54.00 54
Youth $53.00 53
Senior $57.00 57
Total $594.00 594
Web Total $2,180,393.00 149115

PTD Count of total Sum of total
Paper Day Pass
Senior $181,607.00 34317
Student Rider $137,246.00 25935
Youth $12,069.00 1943
Adult $734,754.00 97995
Disability $29,563.00 7667
Total $1,095,239.00 167857
Annual Pass
Senior $517.00 1
Total $517.00 1
Paper Annual Pass
Adult $2,750.00 3
Student Rider $275.00 1
Senior $187.00 1
Total $3,212.00 5
One Way Pass
Adult $364,307.00 60134
Student Rider $121,865.00 45815
Senior $46,593.00 17098
Youth $6,396.00 2326
Disability $13,271.00 5789



Total $552,432.00 131162
Paper Monthly Pass
Student Rider $8,695.00 204
Adult $49,380.00 592
Disability $4,270.00 122
Senior $9,565.00 227
Total $71,910.00 1145
Day Pass
Adult $137,372.00 18468
Senior $42,650.00 8035
Student Rider $27,490.00 5474
Youth $1,691.00 279
Disability $4,751.00 1178
Total $213,954.00 33434
31 Day Pass
Student Rider $2,724.00 64
Adult $11,403.00 133
Disability $1,034.00 34
Senior $1,443.00 36
Total $16,604.00 267
Paper One Way Pass
Student Rider $154,559.00 53963
Senior $63,760.00 23740
Adult $494,073.00 82292
Disability $19,215.00 8392
Youth $16,062.00 5219
Total $747,669.00 173606
Special Day Pass
Disability $14.00 14
Adult $3,205.00 3205
Student Rider $343.00 343
Senior $135.00 135
Youth $24.00 24
Total $3,721.00 3721
PTD Total $2,705,258.00 511198



Type Summary
Type Payment TyAmount Tickets
Special Day Pass CREDIT $1,119.00 1119
Day Pass CREDIT $309,876.00 49640
31 Day Pass CREDIT $684,610.00 10786
One Way Pass CREDIT $227,506.00 41903
One Way Pass (CREDIT) CREDIT ($364.00) -174
Day Pass (CREDIT) CREDIT ($467.00) -101
31 Day Pass (CREDIT) CREDIT ($2,311.00) -42
Paper Monthly Pass CREDIT $1,409,470.00 23714
Paper Day Pass CREDIT $960,500.00 144747
Annual Pass CREDIT $13,426.00 18
Paper Monthly Pass (CREDIT) CREDIT ($8,693.00) -143
Special Day Pass CASH $3,261.00 3261
31 Day Pass CASH $5,621.00 91
Paper Monthly Pass CASH $28,105.00 396
One Way Pass CASH $393,073.00 101548
Day Pass CASH $136,063.00 22902
Paper Day Pass CASH $649,494.00 108363
Paper Day Pass (CREDIT) CREDIT ($2,992.00) -435
Paper One Way Pass CASH $504,159.00 128807
Paper One Way Pass CREDIT $479,434.00 85859
Paper Annual Pass CASH $3,212.00 5
Paper Annual Pass CREDIT $80,564.00 100
Paper Annual Pass (CREDIT) CREDIT ($2,840.00) -3
Paper One Way Pass (CREDIT) CREDIT ($1,703.00) -302
Paper Day Pass DINERS CLU $45.00 6
Total $5,870,168.00 722065

Rider Summary
Rider Payment TyAmount Tickets
Disability CREDIT $77,899.00 9090
Senior CREDIT $362,177.00 47727
Adult CREDIT $3,001,648.00 204361
Adult (CREDIT) CREDIT ($14,034.00) -527
Student Rider CREDIT $661,054.00 84057
Youth CREDIT $63,727.00 12651
Youth  (CREDIT) CREDIT ($702.00) -151
Senior (CREDIT) CREDIT ($2,304.00) -198
Student Rider (CREDIT) CREDIT ($1,919.00) -287
Disability (CREDIT) CREDIT ($411.00) -37
Disability CASH $53,950.00 19295
Student Rider CASH $287,654.00 94633
Adult CASH $1,115,528.00 179487

1 1:59 PM MDT
 d Date: 04/20/2021 11:59 PM MDT



Senior CASH $240,952.00 64450
Youth CASH $24,904.00 7508
Adult DINERS CLU $27.00 3
Senior DINERS CLU $12.00 2
Student Rider DINERS CLU $6.00 1
Total $5,870,168.00 722065

Fare Zone Summary
Fare Zone Payment TyAmount Tickets
5 Zone CREDIT $2,397,351.00 186301
6 Zone CREDIT $106,396.00 8873
3 Zone CREDIT $242,954.00 23627
2 Zone CREDIT $375,297.00 62644
2 Zone (CREDIT) CREDIT ($1,628.00) -137
5 Zone (CREDIT) CREDIT ($9,789.00) -563
4 Zone CREDIT $1,002,363.00 65626
4 Zone (CREDIT) CREDIT ($5,853.00) -254
1 Zone CREDIT $42,144.00 10815
1 Zone (CREDIT) CREDIT ($248.00) -160
3 Zone (CREDIT) CREDIT ($1,579.00) -54
6 Zone (CREDIT) CREDIT ($273.00) -32
5 Zone CASH $888,472.00 123109
4 Zone CASH $259,679.00 41243
2 Zone CASH $294,570.00 124125
1 Zone CASH $53,704.00 28734
6 Zone CASH $69,452.00 10789
3 Zone CASH $157,111.00 37373
5 Zone DINERS CLU $45.00 6
Total $5,870,168.00 722065

































































ITEM SN OR MODEL # ID #

Shelving * 11
Vader Car Washer 44219 19
Manlift 200147984 14
Pipe Threader w/ Stand EBE057561205 3
100 Ton Press 00506C 6
Forklift A130086 13
Hotsy Pressure Washer/Trailer VIN - 1J9SU122161287177 12
Platform Jacks (4) MB 546 15

MB 547 16
MB 548 17
MB 549 18

Single Car Test Device SPFRS 1
Single Car Test Device Tester 2
Drill Press 70505.045 7
Pipe Bender 5
Pedestal Grinder w/ Stand 4205 8
Foot Shear 4YG34 9
Brake Bender 4YG32 10
Plasma Cutter
Locomotive SIM (w/ Trainer Software)
CNC Portable Wheel Truing Machine  WTL8200 - 147 

*Note: green shelves: 15 uprights; 44 crossbeams; 40 grid inlets
          gray shelves: 24 x 36 x 6 shelves (14)
          gray shelves: 24 x 36 x 5 shelves (7)



Saturday Totals
Sunday Totals

Santa Fe Depot Station
Weekday Totals 98,927 104,082 2,985 2,431 928 76524.5 25.7 0.7 0.6 0.2 0.2

18,528 17,615 335 284 80 7243.7 41.5 0.8 0.7 0.2 0.2

11,133 10,074 223 201 76 7334.7 31.4 0.7 0.6 0.2 0.2

Saturday Totals
Sunday Totals

South Capitol Station
Weekday Totals 88,020 85,328 2,715 3,220 629 37221.8 21.1 0.7 0.8 0.2 0.1

4,458 5,300 129 188 22 2510.5 12.5 0.3 0.4 0.1 0.1

2,956 4,457 83 123 34 199.2 13.9 0.3 0.4 0.1 0.1

Saturday Totals
Sunday Totals

Zia Road Station
Weekday Totals 6,931 6,561 560 613 37 252.8 2.7 0.2 0.3 0.0 0.0

995 1,073 36 43 5 43.4 3.6 0.1 0.1 0.0 0.0

924 915 26 58 7 64.1 4.1 0.1 0.3 0.0 0.0

Saturday Totals
Sunday Totals

SF County/NM 599
Weekday Totals 47,208 41,522 1,204 1,236 111 6711.7 10.3 0.3 0.3 0.0 0.0

2,779 2,457 120 66 6 66.6 5.8 0.3 0.2 0.0 0.0

2,194 2,217 38 50 3 46.8 6.9 0.1 0.2 0.0 0.0

Saturday Totals
Sunday Totals

Kewa Station
Weekday Totals 22,456 22,273 360 259 76 1145.9 5.9 0.1 0.1 0.0 0.0

1,387 1,607 19 30 8 123.3 3.8 0.0 0.1 0.0 0.0

1,082 1,191 20 37 10 73.4 3.7 0.1 0.1 0.0 0.0

Saturday Totals
Sunday Totals

Sandoval 550 Station
Weekday Totals 77,107 71,381 1,097 1,275 277 35119.0 17.6 0.3 0.3 0.1 0.1

4,713 4,898 41 82 19 2511.0 11.5 0.1 0.2 0.0 0.1
3,335 3,081 47 42 14 1810.3 9.5 0.1 0.1 0.0 0.1

Saturday Totals
Sunday Totals

Bernalillo Station
Weekday Totals 8,052 7,722 397 355 135 1312.3 2.2 0.1 0.1 0.0 0.0

754 819 30 24 4 71.8 1.9 0.1 0.1 0.0 0.0

553 612 39 21 5 111.7 1.9 0.1 0.1 0.0 0.0

Saturday Totals
Sunday Totals

Sandia Pueblo
Weekday Totals 13,508 13,350 234 234 169 1583.8 3.8 0.1 0.1 0.0 0.0

2,070 2,322 33 39 41 364.8 5.4 0.1 0.1 0.1 0.1

1,426 1,364 23 32 64 454.4 4.2 0.1 0.1 0.2 0.1

Saturday Totals
Sunday Totals

Los Ranchos Station
Weekday Totals 71,168 75,089 1,981 2,846 202 39017.6 18.5 0.5 0.7 0.0 0.1

5,760 5,974 57 217 30 3713.5 14.0 0.1 0.5 0.1 0.1

3,522 3,483 141 67 11 2910.9 10.8 0.4 0.2 0.0 0.1

Saturday Totals
Sunday Totals

Montano Station
Weekday Totals 30,127 29,288 1,021 1,239 223 1868.5 8.3 0.3 0.3 0.1 0.1

4,975 4,584 63 82 11 1511.7 10.7 0.1 0.2 0.0 0.0

3,346 3,305 65 72 17 3310.4 10.2 0.2 0.2 0.1 0.1

Saturday Totals
Sunday Totals

Albuquerque Station
Weekday Totals 124,114 132,737 7,022 5,732 1,276 1,30222.3 23.8 1.3 1.0 0.2 0.2

14,398 14,201 610 495 75 7024.9 24.5 1.1 0.9 0.1 0.1

9,582 9,837 415 415 57 9225.6 26.2 1.1 1.1 0.2 0.2

Saturday Totals
Sunday Totals

Lobos Station
Weekday Totals

Int'l Sunport Station

Station Name On Off
Passengers Bikes PNAs

Avg/Trip Avg/Trip Avg/Trip Avg/Trip On Avg/Trip Avg/TripOffOffOn

Page 1 of 2

New Mexico Rail Runner

Ridership By Station By Trip (Summary)

Report for: 1/1/2017 - 12/31/2017

Run Time: 4/20/2021 12:51:49 Herzog Integrated Transportation System
Ridership By Station By Trip (Summary)



Saturday Totals
Sunday Totals

Weekday Totals 12,224 13,662 474 791 53 333.4 3.9 0.1 0.2 0.0 0.0

1,374 1,381 54 24 10 42.6 2.6 0.1 0.0 0.0 0.0

917 741 51 25 18 02.8 2.3 0.2 0.1 0.1 0.0

Saturday Totals
Sunday Totals

Isleta Pueblo Station
Weekday Totals 11,883 12,197 239 280 197 2143.4 3.4 0.1 0.1 0.1 0.1

1,774 1,993 55 46 38 273.4 3.8 0.1 0.1 0.1 0.1

1,115 1,092 14 28 73 443.4 3.4 0.0 0.1 0.2 0.1

Saturday Totals
Sunday Totals

Los Lunas Station
Weekday Totals 41,119 37,706 2,578 2,602 324 37311.6 10.6 0.7 0.7 0.1 0.1

3,367 3,075 175 173 31 306.4 5.8 0.3 0.3 0.1 0.1

1,991 1,875 111 115 49 376.1 5.8 0.3 0.4 0.2 0.1

Saturday Totals
Sunday Totals

Belen Station
Weekday Totals 39,239 39,185 2,253 2,007 275 43111.1 11.1 0.6 0.6 0.1 0.1

4,867 4,900 247 211 35 459.2 9.3 0.5 0.4 0.1 0.1

3,063 2,895 116 126 81 1019.4 8.9 0.4 0.4 0.2 0.3

Weekday Totals
Sat. Totals

Sun. Totals

Grand Totals

692,083 692,083 25,120 25,120 4,912 4,91212.2 12.2 0.4 0.4 0.1 0.1

72,199 72,199 2,004 2,004 415 41510.6 10.6 0.3 0.3 0.1 0.1

47,139 47,139 1,412 1,412 519 5199.8 9.8 0.3 0.3 0.1 0.1

811,421 811,421 28,536 28,536 5,846 5,84611.8 11.8 0.4 0.4 0.1 0.1

Station Name On Off
Passengers Bikes PNAs

Avg/Trip Avg/Trip Avg/Trip Avg/Trip On Avg/Trip Avg/TripOffOffOn

Page 2 of 2Run Time: 4/20/2021 12:51:49 Herzog Integrated Transportation System
Ridership By Station By Trip (Summary)



Saturday Totals
Sunday Totals

Santa Fe Depot Station
Weekday Totals 95,186 105,445 3,080 2,655 1,075 77223.6 26.1 0.8 0.7 0.3 0.2

17,116 17,493 314 287 93 13340.8 41.7 0.7 0.7 0.2 0.3

9,791 9,351 256 203 48 7031.4 30.0 0.8 0.7 0.2 0.2

Saturday Totals
Sunday Totals

South Capitol Station
Weekday Totals 80,233 75,742 2,421 3,129 1,210 53319.9 18.7 0.6 0.8 0.3 0.1

3,137 3,711 124 155 33 337.5 8.9 0.3 0.4 0.1 0.1

2,957 3,892 111 108 27 309.5 12.5 0.4 0.3 0.1 0.1

Saturday Totals
Sunday Totals

Zia Road Station
Weekday Totals 13,288 11,458 1,235 935 73 293.8 3.2 0.3 0.3 0.0 0.0

1,580 1,618 89 104 12 93.8 3.9 0.2 0.2 0.0 0.0

1,276 1,565 51 94 7 34.1 5.0 0.2 0.3 0.0 0.0

Saturday Totals
Sunday Totals

SF County/NM 599
Weekday Totals 45,786 40,495 1,346 1,227 147 5111.3 10.0 0.3 0.3 0.0 0.0

2,391 2,553 57 65 4 25.7 6.1 0.1 0.2 0.0 0.0

2,332 2,272 60 60 10 77.4 7.2 0.2 0.2 0.0 0.0

Saturday Totals
Sunday Totals

Kewa Station
Weekday Totals 22,238 21,827 352 435 112 1825.9 5.8 0.1 0.1 0.0 0.0

1,593 1,485 28 33 13 143.8 3.5 0.1 0.1 0.0 0.0

1,038 1,159 15 23 4 23.3 3.7 0.0 0.1 0.0 0.0

Saturday Totals
Sunday Totals

Sandoval 550 Station
Weekday Totals 76,283 68,405 1,105 1,510 362 57218.8 16.9 0.3 0.4 0.1 0.1

4,309 3,987 54 106 39 3010.2 9.5 0.1 0.3 0.1 0.1
2,970 2,664 45 62 15 109.5 8.5 0.1 0.2 0.0 0.0

Saturday Totals
Sunday Totals

Bernalillo Station
Weekday Totals 6,841 7,012 183 250 117 1481.9 2.0 0.1 0.1 0.0 0.0

721 889 19 33 5 51.7 2.1 0.0 0.1 0.0 0.0

458 473 30 13 4 111.5 1.5 0.1 0.0 0.0 0.0

Saturday Totals
Sunday Totals

Sandia Pueblo
Weekday Totals 13,009 13,152 289 375 214 2523.7 3.7 0.1 0.1 0.1 0.1

1,908 2,009 25 30 37 324.5 4.8 0.1 0.1 0.1 0.1

1,241 1,279 19 37 17 154.0 4.1 0.1 0.1 0.1 0.0

Saturday Totals
Sunday Totals

Los Ranchos Station
Weekday Totals 67,664 72,805 1,819 2,570 357 87016.7 17.9 0.4 0.6 0.1 0.2

4,018 3,880 63 149 29 139.5 9.2 0.1 0.4 0.1 0.0

2,845 2,531 174 85 16 199.1 8.1 0.6 0.3 0.1 0.1

Saturday Totals
Sunday Totals

Montano Station
Weekday Totals 29,070 28,989 1,025 1,210 258 2748.2 8.2 0.3 0.3 0.1 0.1

4,874 4,389 116 122 41 3011.6 10.4 0.3 0.3 0.1 0.1

3,582 3,068 117 101 13 1511.4 9.8 0.4 0.3 0.0 0.0

Saturday Totals
Sunday Totals

Albuquerque Station
Weekday Totals 117,392 125,760 7,508 6,075 1,244 1,32321.1 22.6 1.3 1.1 0.2 0.2

13,991 13,589 620 489 91 11924.2 23.6 1.1 0.8 0.2 0.2

9,382 9,884 452 551 67 5825.6 26.9 1.2 1.5 0.2 0.2

Saturday Totals
Sunday Totals

Lobos Station
Weekday Totals

Int'l Sunport Station

Station Name On Off
Passengers Bikes PNAs

Avg/Trip Avg/Trip Avg/Trip Avg/Trip On Avg/Trip Avg/TripOffOffOn

Page 1 of 2

New Mexico Rail Runner

Ridership By Station By Trip (Summary)

Report for: 1/1/2018 - 12/31/2018

Run Time: 4/20/2021 12:52:54 Herzog Integrated Transportation System
Ridership By Station By Trip (Summary)



Saturday Totals
Sunday Totals

Weekday Totals 9,919 11,142 441 629 78 782.8 3.1 0.1 0.2 0.0 0.0

1,155 1,112 50 50 11 42.2 2.1 0.1 0.1 0.0 0.0

688 629 41 55 0 22.2 2.0 0.1 0.2 0.0 0.0

Saturday Totals
Sunday Totals

Isleta Pueblo Station
Weekday Totals 11,136 11,667 247 349 262 2623.1 3.3 0.1 0.1 0.1 0.1

1,512 1,733 54 63 31 242.9 3.3 0.1 0.1 0.1 0.0

1,057 1,059 20 32 99 893.4 3.4 0.1 0.1 0.3 0.3

Saturday Totals
Sunday Totals

Los Lunas Station
Weekday Totals 38,197 32,030 2,717 2,431 273 39510.8 9.0 0.8 0.7 0.1 0.1

3,122 2,848 238 225 34 345.9 5.4 0.5 0.4 0.1 0.1

1,897 1,722 148 150 14 216.0 5.5 0.5 0.5 0.0 0.1

Saturday Totals
Sunday Totals

Belen Station
Weekday Totals 35,835 36,148 2,122 2,110 342 38310.1 10.2 0.6 0.6 0.1 0.1

3,946 4,077 240 180 51 427.5 7.8 0.5 0.3 0.1 0.1

2,638 2,604 163 128 115 1048.3 8.2 0.5 0.4 0.4 0.3

Weekday Totals
Sat. Totals

Sun. Totals

Grand Totals

662,077 662,077 25,890 25,890 6,124 6,12411.4 11.4 0.4 0.4 0.1 0.1

65,373 65,373 2,091 2,091 524 5249.5 9.5 0.3 0.3 0.1 0.1

44,152 44,152 1,702 1,702 456 4569.3 9.3 0.4 0.4 0.1 0.1

771,602 771,602 29,683 29,683 7,104 7,10411.1 11.1 0.4 0.4 0.1 0.1

Station Name On Off
Passengers Bikes PNAs

Avg/Trip Avg/Trip Avg/Trip Avg/Trip On Avg/Trip Avg/TripOffOffOn

Page 2 of 2Run Time: 4/20/2021 12:52:54 Herzog Integrated Transportation System
Ridership By Station By Trip (Summary)



Saturday Totals
Sunday Totals

Santa Fe Depot Station
Weekday Totals 97,528 103,007 2,886 2,365 480 78724.1 25.4 0.7 0.6 0.1 0.2

14,509 15,141 306 324 67 9234.5 36.0 0.7 0.8 0.2 0.2

9,266 9,209 219 204 25 2429.5 29.3 0.7 0.6 0.1 0.1

Saturday Totals
Sunday Totals

South Capitol Station
Weekday Totals 78,035 76,118 2,297 3,026 369 1,02319.2 18.8 0.6 0.7 0.1 0.3

3,759 3,427 140 189 16 208.9 8.1 0.3 0.4 0.0 0.0

2,540 3,344 77 133 17 248.1 10.6 0.2 0.4 0.1 0.1

Saturday Totals
Sunday Totals

Zia Road Station
Weekday Totals 14,580 12,501 1,020 876 51 394.1 3.5 0.3 0.2 0.0 0.0

1,463 1,702 33 47 11 83.5 4.0 0.1 0.1 0.0 0.0

1,439 1,397 40 46 6 54.6 4.4 0.1 0.1 0.0 0.0

Saturday Totals
Sunday Totals

SF County/NM 599
Weekday Totals 42,889 39,817 992 1,064 58 4810.6 9.8 0.2 0.3 0.0 0.0

2,206 2,488 100 86 4 25.2 5.9 0.2 0.2 0.0 0.0

2,142 1,985 42 34 0 36.8 6.3 0.1 0.1 0.0 0.0

Saturday Totals
Sunday Totals

Kewa Station
Weekday Totals 19,716 20,303 367 477 73 635.2 5.3 0.1 0.1 0.0 0.0

1,533 1,623 39 38 6 123.6 3.8 0.1 0.1 0.0 0.0

1,041 1,112 41 37 4 73.3 3.5 0.1 0.1 0.0 0.0

Saturday Totals
Sunday Totals

Sandoval 550 Station
Weekday Totals 74,144 66,122 910 1,373 461 28518.3 16.3 0.2 0.3 0.1 0.1

3,851 3,777 46 73 28 209.1 8.9 0.1 0.2 0.1 0.0
3,044 2,574 71 64 28 129.6 8.1 0.2 0.2 0.1 0.0

Saturday Totals
Sunday Totals

Bernalillo Station
Weekday Totals 6,333 6,983 246 291 172 1381.8 2.0 0.1 0.1 0.0 0.0

666 783 19 25 7 51.6 1.9 0.0 0.1 0.0 0.0

503 488 26 18 5 151.6 1.5 0.1 0.1 0.0 0.0

Saturday Totals
Sunday Totals

Sandia Pueblo
Weekday Totals 12,436 12,481 288 271 150 1213.5 3.5 0.1 0.1 0.0 0.0

1,583 1,718 20 24 25 263.7 4.1 0.0 0.1 0.1 0.1

1,124 1,277 21 26 24 203.6 4.0 0.1 0.1 0.1 0.1

Saturday Totals
Sunday Totals

Los Ranchos Station
Weekday Totals 69,473 67,587 1,905 2,332 770 25317.1 16.7 0.5 0.6 0.2 0.1

3,897 3,385 87 143 20 129.2 8.0 0.2 0.3 0.0 0.0

2,806 2,190 154 83 5 78.9 6.9 0.5 0.3 0.0 0.0

Saturday Totals
Sunday Totals

Montano Station
Weekday Totals 29,481 29,526 787 1,018 220 1508.3 8.3 0.2 0.3 0.1 0.0

4,377 3,913 72 65 36 2910.3 9.3 0.2 0.2 0.1 0.1

3,314 2,957 75 54 19 1310.5 9.4 0.2 0.2 0.1 0.0

Saturday Totals
Sunday Totals

Albuquerque Station
Weekday Totals 110,479 124,336 6,755 5,666 964 86219.8 22.3 1.2 1.0 0.2 0.2

12,384 11,981 518 387 72 7421.4 20.7 0.9 0.7 0.1 0.1

8,496 8,804 323 370 44 3323.1 23.9 0.9 1.0 0.1 0.1

Saturday Totals
Sunday Totals

Lobos Station
Weekday Totals

Int'l Sunport Station

Station Name On Off
Passengers Bikes PNAs

Avg/Trip Avg/Trip Avg/Trip Avg/Trip On Avg/Trip Avg/TripOffOffOn

Page 1 of 2

New Mexico Rail Runner

Ridership By Station By Trip (Summary)

Report for: 1/1/2019 - 12/31/2019

Run Time: 4/20/2021 12:53:29 Herzog Integrated Transportation System
Ridership By Station By Trip (Summary)



Saturday Totals
Sunday Totals

Weekday Totals 9,632 10,672 542 721 42 332.7 3.0 0.2 0.2 0.0 0.0

790 796 32 42 7 51.5 1.5 0.1 0.1 0.0 0.0

609 629 34 42 3 21.9 2.0 0.1 0.1 0.0 0.0

Saturday Totals
Sunday Totals

Isleta Pueblo Station
Weekday Totals 10,194 10,948 249 343 167 1392.9 3.1 0.1 0.1 0.0 0.0

1,440 1,776 49 51 15 172.7 3.4 0.1 0.1 0.0 0.0

936 1,083 27 26 32 303.0 3.5 0.1 0.1 0.1 0.1

Saturday Totals
Sunday Totals

Los Lunas Station
Weekday Totals 35,516 29,879 2,582 2,171 155 14810.0 8.4 0.7 0.6 0.0 0.0

2,685 2,630 239 226 26 155.1 5.0 0.5 0.4 0.0 0.0

1,429 1,550 147 152 9 174.6 5.0 0.5 0.5 0.0 0.1

Saturday Totals
Sunday Totals

Belen Station
Weekday Totals 33,756 33,912 2,070 1,902 181 2249.5 9.6 0.6 0.5 0.1 0.1

3,629 3,632 193 173 33 366.9 6.9 0.4 0.3 0.1 0.1

2,397 2,487 148 156 27 367.7 7.9 0.5 0.5 0.1 0.1

Weekday Totals
Sat. Totals

Sun. Totals

Grand Totals

644,192 644,192 23,896 23,896 4,313 4,31311.1 11.1 0.4 0.4 0.1 0.1

58,772 58,772 1,893 1,893 373 3738.5 8.5 0.3 0.3 0.1 0.1

41,086 41,086 1,445 1,445 248 2488.6 8.6 0.3 0.3 0.1 0.1

744,050 744,050 27,234 27,234 4,934 4,93410.7 10.7 0.4 0.4 0.1 0.1

Station Name On Off
Passengers Bikes PNAs

Avg/Trip Avg/Trip Avg/Trip Avg/Trip On Avg/Trip Avg/TripOffOffOn

Page 2 of 2Run Time: 4/20/2021 12:53:29 Herzog Integrated Transportation System
Ridership By Station By Trip (Summary)

























































NMRX Rio Metro
Total Number of Complaints 152 Total Nubmer of Complaints 45

Website Driver 28
Mobile Ticketing 6 Passed up 6
schedule inconvenience / "left behind" 18 Left Behind 1
Parking Lot 4 Incorrect stop
Station 9 Route/ inconvenient / Scheduling 2
Quiet Car/4 Car Set 7 VC Office Staff 6
Train Crew 34 Sandoval Office Staff
Late Trains 12 Other 2
ADA 4
wifi 1
PA system - too loud/quiet 3
CS Staff Complaint 2
Other 38
Security 5
maintenance of train (ie. Bathroom) 9

NMRX Rio Metro
Total Number of Complaints 40 Total Nubmer of Complaints 40

Train left early 1 Driver / Unsafe Operation 11
Website Driver 10
Mobile Ticketing 1 Passed up 2
schedule inconvenience / "left behind" 3 Left Behind / Dial-a-Ride not waitin 4
Parking Lot Left Behind
Station/ Crossing 8 Incorrect stop
Quiet Car/4 Car Set 4 Route/ inconvenient / Scheduling 3
Train Crew 6 VC Office Staff 2
Late Trains 2 Sandoval Office Staff
ADA Other 5
wifi 1 Other 1
PA system - too loud/quiet ABQ RIDE 2
CS Staff Complaint
Other-Airport Shuttle/AC/ 3
Other 4
Other-Airport Shuttle 1
Security 3
maintenance of train (ie. Bathroom) 
other - customer upset about being fined     1
other 2

NMRX Rio Metro
Total Number of Complaints 16 Total Nubmer of Complaints 42

Train Left early Driver / Unsafe Operation 20
Website Passed up
Mobile Ticketing 1 Left Behind / Dial-a-Ride not waitin 5
schedule inconvenience / "left behind"                                                                                                              1 Incorrect stop 1
schedule inconvenience / "left behind" Route/ inconvenient / Scheduling 8
Parking Lot VC Office Staff 2
Station/ Crossing                                                                                                                                                                                 Sandoval Office Staff 2
Station/ Crossing Other 1
Quiet Car/4 Car Set 1 Other                             1
Train Crew ABQ RIDE 2
Late Trains 1
ADA
wifi
PA system - too loud/quiet
CS Staff Complaint 3
Other-Airport Shuttle/AC/ 4
Other-Airport Shuttle/AC/Bathrooms. 1
Security 4

2017 Complaints Report

2018 Complaints Report

2019 Complaints Report



Firm Individual Email
1 Alston Justin Bulpitt justin.bulpitt@alstomgroup.com
2 Amtrak/ National Railroad Passenger Robert Ripperger RipperR@amtrak.com 
3 Blacklands Railroad Wayne Defebaugh wayne@blacklandsrailroad.com
4 FS Italian Railways USA Enrico Trapazza info@fsitalianrailwaysusa.com
5 Hallcon Natant Sethi nsethi@hallcon.com
6 Herzog Transit Services Scott Perry csperry@htsi.com
7 Rail Plan International Inc. Pete DiNola pdinola@railplan.com
8 RailWorks Signals & Communications Jason Quinlan jquinlan@railworks.com
9 RailWorks Track Systems, Inc Eric Goetschel egoetschel@railworks.com

10 Rio Grande Pacific Transit Group Matthew Mattiza mmattiza@rgpc.com
11 TransDev Rich Walker rich.walker@transdev.com

Commuter Rail  O & M Procurement
RFP #2021-03



rrobertson@htsi.com

bd@transdev.com



Commuter Rail  O & M Procurement  
RFP #2021-03  

  
    
Firm Individual Email  
Alston Justin Bulpitt justin.bulpitt@alstomgroup.com  
Amtrak/ National Railroad Passenger Robert Ripperger RipperR@amtrak.com   

Blacklands Railroad 
Wayne 
Defebaugh wayne@blacklandsrailroad.com  

FS Italian Railways USA Enrico Trapazza info@fsitalianrailwaysusa.com  
Hallcon Natant Sethi nsethi@hallcon.com  
Herzog Transit Services Scott Perry csperry@htsi.com rrobertson@htsi.com 
Rail Plan International Inc. Pete DiNola pdinola@railplan.com  
RailWorks Signals & Communications Jason Quinlan jquinlan@railworks.com  
RailWorks Track Systems, Inc Eric Goetschel egoetschel@railworks.com  
Rio Grande Pacific Transit Group Matthew Mattiza mmattiza@rgpc.com  
TransDev Rich Walker rich.walker@transdev.com bd@transdev.com 
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